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C.L.A.M .: 

Culture + 

Language + 

Awareness =

Misunderstandings



Miscommunications

What can go wrong?

ÅAssumptions

ÅMisunderstandings: not what is said, but how 
it is said (in a particular context)

ÅIntonation

ÅTopic of conversation

ÅBody Language

Soé.linguistic knowledge is not enough to

communicate successfully with people from

different cultures.



Global Issue



The Idea to Create The 

òCross Cultural Awarenessó 

Curriculum Was Born



Cross Cultural Awareness Goals:

ÅUnderstand the diversity of others

ÅCompare and contrast cultural practices and 
behavior

ÅRecognize that culture is an ever changing 
variable, not static

ÅRe-evaluate and re-form perceptions of 
culture.

ÅDevelop awareness of how language and 
culture are intertwined. (How language can be 
used for culturally specific purposes)

ÅInterpret indirect communication

ÅEmpower the student

(Make the student the ultimate cultural expert)



Curriculum Topics

ÅIntroduction to Culture 

ÅCulture Shock 

ÅStereotypes 

ÅDistance and Space 

ÅSuperstitions

ÅNonverbal Communication 

ÅGreetings, Leave-takings, and Introductions

ÅSmall Talk 

ÅSchool/Academic Behavior 

ÅGift Giving

ÅInternational Foods and Table Etiquette



Teaching Activities:

ÅDialogues/ Role plays

ÅOpen-ended Questions

ÅPaired / Small Group work

ÅDemonstrations

ÅAudio/Visual (ñMr. Baseballò, ñSeinfeldò, 
ñAmerican Graffitiò, and various songs)

ÅOral Presentations : Collages or Power Point

ÅWriting Activities

ÅInfo gap Activities

ÅCloze Activities

ÅWhole language Activities

ÅCompare/Contrast : Culture Capsules, 
Venn Diagram



What is Culture?

ÅA shared system of symbols, beliefs, 

values, expectations, and norms of 

behavior

ÅLanguage is interwoven with culture

ÅCulture here is defined as an explicit 

and implicit system of values, behavior, 

belief and norms which significantly 

affect human groups.







Sample Lesson Plan 

ÅDay 1:
Å What is Culture?

Å (Intro Activity)Students will brainstorm what aspects make up 
culture individually.

Å The Studentsô ideas will be written on the board.

Å The teacher will put the iceberg illustration from Beyond Culture
(pg xviii) on an overhead. The students will fill in which aspects 
of culture are above the surface (visible or obvious) and which lie 
below the surface. 

Å (Activity 2)The students will read the principles of culture on the 
same page with the iceberg. 

Å A class discussion will ensue as a comprehension and 
vocabulary check. 

Å (Activity 3) Students will get into groups of 4 or 5 and look at ink 
blots from Purple Cows and Potato Chips pg 21. The students 
will write down 4 shapes that they see. 

Å We will come together as a class to discuss how in this class no 
one way is right or wrong. Everyone will have an opinion and a 
viewpoint and we can even agree to disagree. Cultures and 
cultural practices are going to be looked at, analyzed and 
compared in this class, but not judged.




